
 

 
 

Agenda 
PHEM Feedback Innovation Spread Event 

2 July – starting at 11.00am 
Hosted by Harlow Fire Station (thanks!) 

Lunch at 12.45pm Close at 15.30/  16.30 for Patient Panel Chairs
 

Time Item Lead 

10.30 Arrival, registration and refreshments 
 

Mollie Pattenden 

11.00 Ann Nutt introduces Chief Medical Officer 
at PAH for welcome to the day 

Ann Nutt and 
Dr Andy Morris 

11.10 Introductions 
 

Ann Nutt and 
Robbie Ayers 

11.15 What is PHEM Feedback? 
 

Dr Matt Snowsill 
and Grace Reed 

11.45 How do we manage information 
 

Information team 
lead 

12.00 Table Discussion: 
What are the hurdles to making the project 
work in your hospital or service? 

Facilitators 

12.30 Founding Stories: Why is it so needed? Mr Gordon 
Patterson 

12.45 Lunch 
 

Ann and Robbie 

13.30 Leaping over our hurdles. 
What are the leaps we need to make as 
patient groups, what do we need to be able 
to say to our Trusts, our clinicians? 

Facilitators 

14:15 What will you do? All 

14:45 Feedback for prehospital clinicians Grace Reed 
15:15 Summary of next steps and closure Ann and Robbie 

15.30 Close and then East of England Patient 
Group Chairs  

Ann 

16:30 Patient Panel Chairs meeting closes Robbie and Shahid 
 


